
Green box: OHR roles and responsibilities. 
Blue box: Board roles and responsibilities. 
Orange box: BCSH and DCA Director’s roles and responsibilities. 

Department of Consumer Affairs (DCA) 
Executive Officer 

Salary and/or Level Increase Request Process 

Board President initiates 
request with DCA’s 

Executive Office and 
Office of Human Resources (OHR). 

OHR provides the 
Executive Officer’s 
salary information 
and employment 

history to the 
Board President. 

The Board will agendize 
the Executive Officer 

salary and/or level 
increase in accordance 
with the Bagley-Keene 

Open Meeting Act. 

At the Board meeting, the 
Board votes to 
recommend the 

Executive Officer’s 
salary (and amount) and/ 

or level increase. 

Board President 
submits a written 

justification to 
support the salary 

and/or level increase 
to OHR. 

OHR submits the EPR 
package to the Business, 
Consumer Services and 

Housing Agency (BCSH) and 
notifies the Board President 

and Executive Officer. 

OHR prepares the Exempt 
Position Request (EPR) 
package and forwards it 
to DCA’s Executive Office 

for review. 

BCSH will forward 
the EPR package to 

the Governor’s 
Office and the 

California 
Department of 

Human Resources. 

OHR processes the 
approved salary 
increase amount. 

DCA Director notifies 
the Board President 

and Executive 
Officer of the 

approval, 
modification or 

denial of the request. 
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